PCR-360 Mobile Web App - Field
Productivity on Any Device

Executive Summary

The PCR-360 Mobile Web App leverages the full power of PCR-360 into the hands of field
technicians and on-the-go managers. With an intuitive, responsive interface, mobile-only
workflows, and zero install footprint, the Mobile Web App lets teams work anywhere
without compromise.

Why Go Mobile with PCR-360?

e Full access to Service Desk items, Cable Paths, Custom Reports, and User Options from
any smartphone browser.

e Responsive Ul designed for small screens-no pinching, zooming, or cut-off forms.

e (Customizable themes (including Dark Mode), fonts, and layouts that respect user
preferences.

o Real-time data updates keep field work in sync with back-office operations.

e Secure and IT-friendly-runs in your existing PCR-360 environment; nothing to install or
maintain on devices.

Core Mobile Features

Service Desk on the Go

Technicians land on the Assigned Workflow grid immediately after login, making it easy to
view, update, and complete work orders from the field. Labor entries, notes, and status
updates post instantly back to PCR-360.

Cable Path Management

Add, view, edit, or delete Cable Paths directly from the Mobile view. Tap-friendly icons and
dialogs make complex cabling tasks simple-even on a phone screen.

Custom Reports Anywhere

Run parameter-driven Custom Reports from the job site and open them in a new tab as PDF
or HTML. Perfect for real-time material audits, inventory checks, and status briefings.



Personalization & Theme Settings
Users can toggle Dark Mode, change fonts, and choose pre-built color themes-ensuring
legibility in any lighting condition.

Seamless Desktop € Mobile Switching
Need a bigger canvas? A single tap in User Options returns you to the full Desktop view,
while the Preferences menu lets you emulate Mobile Mode on a desktop browser for testing.

Get Started Today

Ready to empower your field team? Email sales@pcr.com or call +1 616-259-9242 for a
personalized demo.
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