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PCR-360 was designed to provide a wealth of information at your fingertips.  PCR-360’s user friendly 

design provides comprehensive views and dashboards.  This allows users to quickly find information and 

organizations to make better business decisions. 

 

 

Near Real Time Call Processing:  PCR-360 allows organizations to define how often call records are 

transmitted from your switch.  By bringing the call records into the system throughout the day 

organizations can more quickly detect potential fraud as well as provide customers current billing 

information. 

Manages All Types of Usage:  In today’s environment organizations have many communication channels 

to manage.  This includes data, disk space, web services, email usage, print services, etc.  With PCR-360 

organizations can chargeback for any utilization based service. 

Traffic Analysis:  PCR-360’s reporting capabilities help organizations determine if they are over or under-

utilizing expensive resources such as trunks, ports, or mobile devices. 

Employee Productivity:  PCR-360 provides organizations with the tools to dive into metrics based on 

hours of the day and days of the week to review calling activity and patterns.  Organizations also have 

visibility into exceptions such as long duration calls, international calls, or calls to specific numbers. 

Tenant Billing:  PCR-360 can be configured to allow call tracking and billing for those outside of your 

organization including contractors, vendors, and guests. 


