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PCR-360 was designed to provide a wealth of information at your fingertips.  PCR-360’s user friendly 

design provides comprehensive views and dashboards.  This allows users to quickly find information and 

organizations to make better business decisions. 

 

 

 

Warehoused Items:  With PCR-360 organizations can define multiple storage locations and related 

quantities.  Items can easily be transferred between warehouses. 

In Service Items:  PCR-360 will track an exact location where an item is installed, who owns the item, 

and the billing information associated with the item. 

Contracts, Warranty, and Maintenance:  PCR-360 tracks a variety of dates related to an item.  

Organizations have visibility into who the item was purchased from, when the warranty expires, and 

when maintenance is due.  Contracts can be attached to the item record for easy retrieval when needed. 

Related Items:  PCR-360 tracks not only the configuration of the main item (parent record) but other 

items (child records) associated with it.  PCR-360 works with any external data discovery tools to 

populate this information. 

Bulk Updates:  PCR-360’s bulk update feature allows a change to be made to multiple items at one time. 

Updated through Service Desk:  When an in-stock item is used in conjunction with a service order the 

warehoused stock information is automatically updated in real time.    

Return Orders:  When an item is taken out of service it can be returned to a warehouse or sent back to 

the vendor.  When an item is returned to the vendor PCR-360 will continue to track this item to ensure 

appropriate steps are taken by the vendor. 


