PCR Users Conference
September 17-18, 2019 - Embassy Suites
710 Monroe Avenue NW, Grand Rapids MI 49503

We are very excited about the 2019 Users Conference and look forward to seeing everyone. In addition to the
sessions, peer to peer networking is very beneficial in our industry. We hope all of you will take this opportunity
to meet your peers and share ideas.

Sessions: There is no registration fee to attend the conference however we do ask that you register in advance.
To register, please email dmashburn@pcr.com. Sessions will be all day Tuesday 9/17 and Wednesday 9/18.

Hotel: The conference will be held at the new Embassy Suites in downtown Grand Rapids, approximately 15
miles from Grand Rapids International Airport. Our discounted rate is $179/night. We will provide you with a
reservations link and group code when you register for the conference. Parking at the Embassy Suites is $24/self
and $29/valet. Registration deadline for the Embassy is 8/19 however we need you to book your room as
soon as possible so we can add more rooms to the block if needed.

Transportation: Please note that the guest rooms and meeting rooms are in the same facility and PCR will
provide any transportation needed for nights out. There are many restaurants within a few blocks of the hotel.
If you wish to venture outside of the immediate area there are several free or low cost options. The DASH
(downtowngr.org/get/dash) is a free service to get around downtown. Ride the Rapid (ridetherapid.org)
provides bus service throughout the city with single ride tickets at $1.75, all day pass is $3.50.

Meals: PCR will provide the following meals:
Monday:

Group Dinner, location TBD

Tuesday:

Breakfast and lunch at the hotel
Dinner, location TBD

Wednesday:

Breakfast and lunch at the hotel

Thursday:

Breakfast at the hotel

Additional questions: Please email any questions to dmashburn@pcr.com

